
City Zone Express 
Group of Companies



o Established in 2006, CZE has been family-owned organization 
started with their business with small number of trucks and 
today has grown to become a leading regional player in the 
logistics arena. As of today, the group has a workforce of more 
than 550+ and with strength of more than 340 fleets targeting 
to be top three Cross-Border service provider in SouthEast Asia 
and China. By operating our own fleet with GPS equipped with 
innovative security gadgets and anti hijacking system, we are 
able to achieve our commitment as per our tagline 

o “We Deliver ~ Beyond Expectation”.

Bonded & Non-Bonded Services 
Across all Countries

Operating in 6 different countries 

Innovative Security & Anti 
Hijacking Fleet Operations

Goal: Top 3 cross border provider 
in SEA and China

Expand to 340 Fleets covering SEA 
and China

Over 550+ Employees, Leading 
Regional Player

Established in 2006

About Us



✓ Presence in S.E.A and China with total headcounts of 550+

✓ Fleet Size of 340 with Various Sizes in S.E.A and China. In Malaysia our strength is 210 trucks as of 31st Dec 2023. Largest operator 

in Northern region of Malaysia.

✓ Operating total 1,140,000 sq. feet of warehouse at the presence in Malaysia.

✓ ISO , TAPA , MATRADE Mid-Tier Programme Award , Authorised Economic Operator (AEO) & ASEAN Custom Transit System 

(ACTS) recognised.

✓ First Malaysian Company to launch full trucking via land from Malaysia to Europe besides regular trucking operations in active 

from China / Hong Kong to S.E.A  for past 7 years. (FTL / LTL)

✓ Unique in-house TMS system that able to integrate (API / EDI) with Client system.  Real Time Tracking from order receiving until 

delivery with real time updates with POD and invoicing.

✓ WMS system that able to integrate (API / EDI) with Client System.  We are able to customise based on client requirements.

Milestones,  Achievements and Growth



TAPA TSR Level 1

FSR Level A

Our Certifications



CZE SGCZE JHB

CZE KL

CZE PERAI (HQ)

CZE BKH

CZE SADAO

CZE HATYAI

CZE BANGKOK

CZE HAI PHONG

CZE HANOI

CZE HK

CZE SHENZHEN

CZE SUZHOU

CZE SHANGHAI

Our Regional Presence in Asia



▪ Box Trucks

▪ Open Trucks

▪ Curtain Sided

▪ Haulage truck

▪ Low Loader

▪ Refer Trucks

Transportation Warehousing
▪ Bonded

▪ Non-bonded

▪ Distribution Center

▪ Open Storage

Project Cargo
▪ Relocation

▪ Turnkey

▪ Oversized   Cargo

▪ Heavy Haulage

Forwarding
▪ Cross Border

▪ FIZ/FCZ

▪ Port Clearance

▪ Air Port Clearance

Our Services



Type of Trucks 
Customization to Meet Specific Customer Needs

*Low 
Loader with 
CZE Escort

Q7*

*Low Loader with 
Customised Container 
Cabin
(14.0 L x 3.0 W x 3.20 H M)

Customised Extendable U-Bed 
Low Loader (O.5m Height from 

Ground, 60ft in length)*



System Overview - TMS

Plan

Execute

Monitor

Settle

Order

Order Management:
- ERP Integration / EDI
- Rate & Route Options
- Customer Portal

Plan Shipments:
- Route / Itinerary
- Carrier & Equipment
- Service / Schedule
- Consolidation

Monitor:
- Event / Exception Management
- Track & Trace / Visibility of Truck
- Control Tower 

Billing:
- Customer E- Billing
- A/R & A/P integration

Execute Shipments:
- Communication
- Reconcile Plan vs. Actual 
(route, weights, times, etc)

Transport  Management System
•Receives Orders
•Optimize and Plan shipments
•Execute and Manage shipments
•Visibility and Alerts
•Invoice Matching
•3D Load Optimization (Pier-2-
Pier)`



TMS Dashboard



CZE TMS – Real Time Update



ORDER 

RECEIVED

TRIP 

PLANNED

DRIVER 

ACCEPTANCE

ARRIVAL AT 

PICKUP 

LOCATION

CARGO 

PICKUP

CZE TMS – Real Time Update via Email  



CZE Cross Border Trucking Services

*CZE Bukit Kayu Hitam Yard *CZE LOLO Facility at BKH



Singapore Malaysia China

Thailand Myanmar Vietnam Cambodia Laos Europe

CZE Cross Border Trucking Services



Suzhou Hub

Hong Kong Hub

Shenzhen (Main Hub) Hanoi Hub Savanhaket Hub Bangkok Hub Kuala Lumpur Hub Singapore Hub

Penang (Main Hub)

Johor Bahru Hub

CZE Cross Border LTL Network



CZE Cross Border Trucking to Europe

*CZE Leveraging on 
One Belt, One Road 
initiatives



Lead Time Table – SG/MY - Europe

Remarks:
• Other Countries such as Thailand, Laos, Vietnam 

and China is covered as well (transit subject to 
the distance

• Collection and delivery covered in all major cities 
in the respective countries

• Custom clearance is covered at origin and 
destination country as well as transhipment

Pros of CBT to Europe:
• Shorter lead time
• Seamless Custom Clearance
• One stop solution where we 

handle the entire coordination 
door to door

• Flexibility in booking
• Flat rates, no hidden cost

Origin Country Destination Country Transit Days

Malaysia/Singapore Poland 24 - 25

Malaysia/Singapore Sweeden 24 - 25

Malaysia/Singapore Germany 25 - 26

Malaysia/Singapore Hungary 26 - 27

Malaysia/Singapore Italy 29 - 30

Malaysia/Singapore France 29 - 30

Malaysia/Singapore Spain 29 - 30

Malaysia/Singapore Portugal 29 - 30

Malaysia/Singapore Netherland 28 - 29

CZE Cross Border Trucking to Europe



TIR (Transport International Router) CMR (Convention on the Contract for the 
International Carriage of Goods by Road) Union 

Clearance

CZE Cross Border Trucking to Europe



Safety and Security



- GPS tracking

- Fuel level 

detection 

- Fuel Theft 

Prevention

- Refuel 

Variation 

Monitor

- Battery Theft 

Prevention

Fleet Management & Reporting

GPS TRACKERTEMPERATURE SENSOR SYSTEM

FUEL LEVEL SENSOR SYSTEM
BATTERY SENSOR SYSTEM



CZE Track Vision (GPS Tracking)

• Real-Time fleet movement monitoring with 24/7 Control Tower

• Geofencing & SOS capabilities

• Fuel Level/Fuel Theft detection and Prevention

• Tire and Battery theft prevention system

• TPMS (Tire Pressure Management System)



CZE Control Tower – 24/7, 365 days a year



Safety and Security

*360 Degrees Camera View



To detect driver fatigue and distraction, and to alert the 
driver and the fleet management center.

Infrared camera continuously monitors the operator for 
eyelid closure, facial and head movements, and other unsafe 
behavior (cell phone use, reading, yawning, speeding events 
and etc.) while the vehicle is in motion.

Driver drowsiness detection connects with a vibration 
cushion. When system detects a driver in drowsiness status, 
it will provide warning alerts and output signals to vibration 
cushion to shake awake the driver.

Control Tower immediately call the driver to stop the truck

This issues early warning when fatigue occurs to protect life 
and property

CZE AI Fatigue solution v2 - 28.02.23.pptx

Driver Fatigue Monitoring System

*Camera *Vibrating Cushion

*Actual footage truck PQN5552
*Driver and road view camera

CZE AI Fatigue solution v2 - 28.02.23.pptx


Project Cargo Handling

*Multi Axle Trailer – Overweight and 
length

*Lowbed Trailer *Pole Truck – Extendable up to 60ft

*Low loader with Customised 
Container Cabin
*45ft Lowbed Trailer
*CZE inhouse diesel skid tank



CZE Innovative Ideas

*45ft Container with 290 cm 
internal height

*45ft Double Racked 
Container 

*Telescopic bar as cargo 
protection measures



CZE Innovative Ideas

*40ft Customised Container Cabin on Low Loader (Reefer)
*12.0 H x 3.0 W x 3.2 H M
*Carrying Capacity of 25 tons



CZE Innovative Ideas

*360 degrees camera for driver viewing

*Idling Aircond

*Fatigue Monitor 
& Vibrating 
Cushion



SPECIAL CERTIFICATION & AFFILIATION



ACTS (Asean Custom Transit 
Systems) 

CZE Exclusive appointment by 
Royal Custom

        

CZE Special Certifications & Affiliations



ACTS (Asean Custom Transit 
Systems) 

CZE Exclusive appointment by 
Royal Custom

CZE Special Certifications & Affiliations



AEO 

(Authorized Economic 
Operator)

        

CZE Special Certifications & Affiliations



SUSTAINABILITY



To achieve sustainability in logistics, CZE is adopting a holistic approach that 
considers the triple bottom line - People, Planet, and Profit. Here are practises CZE 
promote sustainability in logistics:

Sustainability

• CZE decarbonizing the journey with Euro 5
• Less carbon release
• Wastewater treatment
• Solar panel 
• Paperless transaction
• Recycling
• Energy saving lighting
• Member of CDP and SBTi

Slogan: Green Today Better Tomorrow



CZE decarbonizing the journey with 

EURO 5 Trucks
With Adblue

Sustainability



Sustainability



Semiconductor Industry

Computer Equipment, Parts 
and Related

Customer Profile 



Oil and Gas

Automotive and Tools

Solar and Energy

Customer Profile 



Medical

Electrical and 
Telecommunications

Customer Profile 



FMCG

Customer Profile 



G
al

le
ry



New Outlook for CZE10 Warehouse at BKIP

https://youtu.be/OvtL6AhJJuY?si=vdLGu1oDWF-9nApg

https://youtu.be/OvtL6AhJJuY?si=vdLGu1oDWF-9nApg


Contact us at 
pricing@czone.com.my 
for further information!

mailto:pricing@czone.com.my
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